JOroBOP-O®EPTA OJ1A YACTHbIX KNMEHTOB
TepMuHsbI
KnneHT - nonHocTbo AeecnocobHoe dmnanyeckoe nuuo, pasmellatouiee 3akasbl Ha
caunte , TGO yka3aHHOe B kayecTBe nony4atens Tosapa, NMMbo ncnonbayollee
ToBapbl, NPUOBPETEHHbIE Ha canTe , UCKINMIOYNTENBHO ANS NUYHBIX, CEMENHBbIX,
AOMALLHUX W NHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBNEHNEM NpeanpuHUMaTENbCKON AEeATENLHOCTY.
MnaTenbLymK - NONHOCTLI0 AeecnocobHoe hmanyeckoe NnLO, OCYLLIECTBIISOLLEE onnaTy 3a 3akas.
MonyyaTenb - NONMHOCTLIO AeecnocobHoe dunanyeckoe nuLo, nonyyatollee ToBap CaMOCTOATENBHO,
nnéo gusnyeckoe nuuo, nonyyatoLlee ToBap Yepes CBOEro 3aKOHHOro NpeacTaBuTens.
MpogaBeu -  OOBLWECTBO C OrpaHUYEHHO OTBETCTBEHHOCTLIO "BambuHe3oH"
WHTepHeT-marasuH - IHTepHeT-canT, npuHagnexawmmn Npogasuy, pacnonoXeHHbIN Ha cepBepe B T.
MockBa n nmetowmn agpec B cetn MHTepHeT . Ha Hem npegcTaBneHsbl ToBaps!,
npeanaraemsle NpoaasuomM ceoum KnveHTam anga ocopmneHns 3akasos, a Takke yCnoBus onnathbl
1 JocTaBku 9TuUX 3akas3oB KnneHTawm.
Cawr -
ToBap - 06bEKT MaTepUanbLHOro MUpa, He U3bATLIM U3 FpaXXaaHCKoro 06opoTa U NpeacTaBeHHbIN K
npogaxe Ha Canre.
3akas - JOMmKHbIM 06pa3omM 0hopMIIEHHbIV 3anpoc KnneHTa Ha 4OCTaBKy Mo yKa3aHHOMY agpecy
nepeyHsi ToBapos, BbiOpaHHLIX Ha CalTe UM ykasaHHbIX B 3anpoce, HanpaeneHHom [poaasLy B
NMCbMEHHOM BUAE MO 3NEKTPOHHOW noyTe, TenedoHy, akcy nnm obbIMHOM NOYTON.
Cnyx6a focTaBku - onepaTop ycryr aKcrnpecc-noyTel MGo MHOe TpeTbe NUUO, OKasbiBatoLlee no
aorosopy c lNpogasuom ycnyri no goctaeke 3akasoB KnneHtam.
BHeLHW caiiT - canT B rnobanbHom ceTu VIHTEPHET, CCbifika Ha KOTOPbIA pasMeLleHa Ha
caunte
1. O6LWwme NnonoxeHus
1.1. CanTt npuHagnexuT n agMmuHucTpupyeTcs OBLLECTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLIO
"BambuHesoH".
1.2. 3akasbiBas ToBapbl Yepes VIHTepHeT-marasvH, KnmeHT cornallaeTcs ¢ yCnoBMsMU HaCTOSLLEro
porosopa (ganee - [loroBop), M3N0XEHHbIMU HUKE.
1.3. Hactoswun [Jorosop, Takke nHgopmaums o Tosape, npeacrasneHHad Ha CanTe, ABNs0TCA
ny6nn4Hom ocpepTon B cooTBETCTBUM CO CT.435 n 4.2 c1.437 TK PO.
1.4. K oTHoweHnam mexay Knnentom u Mpogasuom npumeHstoTes nonoxeHus MK PO o po3HuyHon
kynne-npogaxe (§ 2 rmaesa 30), a Takke 3akoH PO "O 3awwmTe npas notpebutenen” ot 07.02.1992
Ne 2300-1 n nHble NpaBoOBbIE aKTbl, NPUHATHIE B COOTBETCTBUN C HUMM.
1.5. MNMpopaaeew ocTaensieT 3a cobon NpaBo BHOCUTL M3MEHEHUS B HACTOSALLMIA [loroBop, B CBA3N C
yem, KnueHT 065a3yeTcs perynspHo oTcnexueaTtb n3aMeHeHus B [loroBope, pasmeLleHHoMm Ha CanTe.
1.6. KnneHT cornawaetcs ¢ [JoroBopom HaxkaTuem kHomnku "OdopMuTb 3akas" Ha NnocreaHeM aTtane
ochopmneHus 3akasa Ha CanTe. Onnarta ToBapoB U ycrnyr, NpeAcTaBrneHHbIX B VIHTepHeT-MarasuHe,
TakKke o3HavaeT cornacue knveHTa ¢ [loroBopoM, Aaxe ecnv 3aka3 He Oblsm UM KOPPEKTHO
0bopMIIEH.
2. Pernctpaums Ha Cante
2.1. na ocdbopmnenna 3akasa KnueHty Heobxoammo 3apernctpmpoBatbes Ha Calite.
2.2. lNMpopaseL He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb 1 MPaBUMbHOCTbL UHGOpMaLUK,
npegoctasnsemMon KnneHTom npu perucrpaumm.
2.3. KnueHT 065a3yeTca He coobLiaTb TPeTbMM NrLaM NOMWH 1 Naporb, YKa3aHHbIe Npu
pernctpaumun. B crnyyae BosHMKHOBeHUS Yy KnveHTa No403peHuin OTHOCUTENbLHO Be30nacHOCTU ero
fnorvHa 1 napons UnyM BoO3MOXHOCTU UX HECAHKLMOHNPOBAHHOIO NCMNOMb30BaHNA TpeTbMMM NuLamu,
KnueHT 065a3yeTca HesameanuTensHo yBeaoMuTb 00 3ToM NpoaaBsLa, HanpaBmB SNEKTPOHHOE
nucbmo lNpogasuy no agpecy, ykasaHHOMY Ha cTpaHuue "Hawun KoHTakTbI".
3. OcpopmneHmre 1 cpokun BbiNonHeHns 3akasa
3.1. 3akas KnueHta moxeT 6bITb odopmrieH KnueHtoMm camoctoaTensHo Ha CawnTte. MHble cnocobbl
nepegayvn NHopMaumm B MHTEPHET-MarasmH JOMNycKalTCs TONbKO MpW OTCYTCTBMM AOCTYnNa
KNMEHTa K CETU UHTEPHET.
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3.2. Npwu ocbopmneHun 3akasa KnueHT JOMmKeH ykasaTb cneyoLuyo MHopMaLmio:

damunuio, ums 1 otdecTso MNMonyyatens 3akasa

NHdopmauuto o MNMnatensLiuke - Pamunuio, MMs 1 0T4ECTBO DM3NYECKOro nmua

Appec goctaeku 3akasa

KoHTakTHbIN TernedoH

OnNEeKTPOHHbIN agpec.
3.3. MNocne ogopmneHus 3akasa KnueHTy npegoctaBnsieTcs BO3MOXHOCTb AUCTAHLMOHHON onnaTbl
C UCMOMNb30BaHNEM CepBUCa NMNATEXHOro arperaropa.
3.4. Ecnn Ha cknapge y lNpogasBua oTcyTCTBYET HEOOX0OMMOE KONMYECTBO 3aKka3aHHOro Tosapa,
MpopaseL MHdopMmpyeT 06 aToM KnrveHTa nocpeacTBOM HanpaBneHUs 3N1EKTPOHHOIO COObLLEHMS.
Coo06LeHne HanpaBndeTcsa Mo ANIEKTPOHHOMY afpecy, ykasaHHOMY npu pernctpaumn. KnueHt
BMpaBe CornacuTbCH NpUHATL ToBap B KONUYECTBE, MMetoLlemcs B Hanuuum y MNMpoaasua, nnbo
aHHynupoBaTb AaHHyl no3uuunio ToBapa 13 3akasa. B cnyyae HenonyveHus otBeTa KnveHTa B
TeyeHue 7 pabounx gHen MNpogaeel ocTaBnsieT 3a cO60M NpaBoO aHHYNMPOBATb AaHHbIA ToBap m3
3akasa.
3.4.1. Npopasey Brnpase aHHyNupoBaTb 3aka3sbl KnueHTa, No KOTOpbIM HE yKa3aHbl AaHHbIE,
Heobxoaumble Anst CBA3M ¢ KNMEHTOM MO 3NEKTPOHHOM NoYTe, /UMK He NocTynuna onnara 3a 3akas
B TeyeHue 15 pabounx gHewn.
3.4.2. lNMpoaaseL BnpaBe OTka3aTb B 3aknto4eHMn gorosopa n opopmneHun 3akasa, ecnv KnneHt
He yKkasan faHHbix o [NonyyaTene un MNnaTtensLiuke.
3.5. Oxunpgaembin cpok nocTtaBku ToBapa Ha cknag Npogasua coctaenseT 1 paboyunii aeHb, Moo
ykasbiBaeTcda Ha CanTe B onucaHun Tosapa.
3.6. KoHeuHble cpokmn nonyyeHnsa 3akasa KnueHTom 3aBUCAT OT agpeca U pernmoHa 4oCTaBKMy,
paboTbl KOHKpeTHoN Cnyx6bl 4OCTaBKM, N HANPAMYIO He 3aBucaT oT lNpoaasua.
3.7. Bce nHgopmaumoHHble MaTepuansl, NpeacTaBneHHble Ha Cante, HOCAT CNPaBOYHbIA XapakTep
1 HEe MOryT B NOJSTHON Mepe nepegasaTb JOCTOBEPHYO MHGOPMAaLMIO O CBOMCTBAX U
XapaktepucTtukax ToBapa, BKoyad LBeTa, pasmepbl U opmbl. B criyyae BO3HUKHOBEHUS y
KnueHTa BOMpOCOB, KacaloLLMXCA CBONCTB U XapakTepuctuk Toeapa, nepeq ocdopmneHnem 3akasa,
KnueHT gomkeH obpatuTbes Kk Mpoaasuy.
3.8. B cny4ae oTcyTcTBUA 3akasaHHbIX ToBapoB Ha cknage lNpogasua, B TOM Yncne no npuynHam,
He 3aBucaAwmmM oT lNpoaasua, Npogasey BNpaBe aHHyNMpOBaTb Yka3aHHbI ToBap 13 3akasa
KnueHTta 1 yBegomutb 06 3ToM KnneHta nytem HanpaBrneHus 3reKTPOHHOro coobLLeHMs No agpecy,
YyKa3aHHOMY Mpu permctpauum.
3.9. B cny4ae aHHynsILMM NONHOCTLIO NIMBO YacTUYHO NpedonsiadeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro Toeapa Bo3Bpallaetcs MNMpogaBuom KnueHTty Tem cnocobom, KoTopbiv ToBap
n3HavaneHo 6bIN NpegonnayeH, Nbo, No cornacosanuio ¢ KnneHTom, oTcyTcTBYOLWMI ToBap
MOXeT OblTb 3aMEHEH Ha PABHOLEHHbIN.
4. [locTtaBKa
4.1. Cnocobbl focTaBKkun TOBapoB ykasaHbl Ha CariTe.
4.2. Tepputopusa JOCTaBKM TOBApOB orpaHuyeHa npegenamm CHI .
4.3. MNpopaaseL, NpUoXuT BCce YyCUnusi 4nsi cCobnogeHnsa CpoKoB AOCTaBKM, yKaszaHHbIX Ha CawiTe,
3a0epXKu B JOCTaBKe BO3MOXHbI BBMAY HenpeaBuaeHHbIX 06CTOATENLCTB, NPOU3OLLEALLNX He MO
BUHe lMpoaasua.
4.4. Puck cny4anHomn rubenu unm crny4anHoro nospexageHns ToBapa nepexoauT K KnneHTy ¢
MOMEHTa nepegayun emy 3akasa U NpoCTaBreHuns nonyvatenem 3akasa nognncy B JOKYMEHTaX,
noaTsepXaatLLmx goctaBky 3akasa. B cnyyae HegocTaBku 3akasa Npoaasel Bo3mellaeT KnveHty
CTOMMOCTb npegonnayeHHoro KnveHtom 3akasa 1 4OCTaBku nocre nonyvyeHns noaTBemxaeHns
yTpaTbl 3akasa oT Cnyx0bl 4OCTaBKM.
4.5. CTOMMOCTb JOCTaBKM Kaxgoro 3akasa paccuntbiBaeTcs MHAMBMAYarbHO, UCXOAS U3 ero Beca,
pernoHa u cnocoba AocTaBkuy, a MHOr4a u hopMbl OnnaThl, U ykasbiBaeTCs Ha NocneaHeM aTane
odopmneHnst 3akasa Ha CanTe.
4.6. MNpwn gocTtaske 3akas BpyvaeTtca KnueHty nnbo nuuy, ykasaHHOMY B kadecTse [Nonyyatens
3akasa.



4.7. Bo nsbexaHue cnydaeB MOLLEHHNYECTBA, a Takke ANS BbINOMHEHUS B3ATbIX Ha cebs
064A3aTenbCTB B NyHKTE 4.6., Npy BpyYyeHuUn npegonnadyeHHoro 3akasa nuuo, ocyLlecTehsoLLee
AocTaBky 3akasa, BnpaBe 3aTpeboBaTb JOKYMEHT, yAOCTOBEPAOLWMNIA NMMYHOCTL NonyyaTens, a
Takke ykasaTb TUMN U HOMep NpefocTaBneHHoro MNonyyatenem AoKyMeHTa Ha KBUTaHLMK K 3akaay.
lMpoaaseL rapaHTUpyeT KOHUAEHUMANbLHOCTb U 3alUTy NepcoHansHon uHgopmauun MNonyyarens
(n.9.3.1.).

4.8. Npun nepepade 3akasa KnneHT JOMKEH NPOBEPUTL BHELLHUI BUA 1 yNaKoBKY 3akasa,
konunyecTtBo Toeapa B 3aka3e, KOMMNMNEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBeeHHble [NpoaasLoM Ans nonydeHus 3akasa KnveHTom, orpaHuyeHbl n
onpegendtTca npasunamu Cnyx0bl 4OCTaBKU.

4.10. HenonyyeHune 3akasa B ykasaHHble B . 4.9 [loroBopa cpokun cuntaeTcs oTkasom KnmneHTta ot
[OroBopa Kynnu-npoaaxu n aBnseTca oCHoBaHWeM Ans aHHynupoBaHus 3akasa Npoaasuom. Ecnv
HenonyyeHHbIn 3akas Obin NpeonnaYeH, AeHexHble cpeacTBa Bo3BpaLLatoTca KnneHTy B nopsaake,
npegycmoTtpeHHom n. 3.9 [lorosopa, 3a Bbl4eTOM pacxonos lNpoaaBua Ha nepeckiniky ToBapa
Mony4arento.

5. Onnara ToBapa

5.1. LleHa ToBapa yka3biBaeTcs Ha CanTe. B cnydyae HeBepHOro ykasaHus LeHbl 3aka3aHHOro
KnueHtom ToBapa, MNpogaseL, npy NepBori BO3MOXHOCTU nHGopMupyeT 06 aToM KnnenTa ans
noaTBepxaeHust 3akasa no NcnpaBneHHOM LeHe Nbo aHHynupoBaHus 3akasa. Npu
HEBO3MOXHOCTN CBA3aThbCA C KnMeHTOM AaHHbIM 3aka3 cuMTaeTca aHHynmMpoBaHHbIM. Ecnn 3akas
ObIn onnayeH, MNpoaasey Bo3BpalaeT KnMeHTy onnadyeHHyto 3a 3akas Cymmy B nopsiake,
npegycmoTtpeHHom n. 3.9 [lorosopa.

5.2. LleHa ToBapa MoxeT ObITb M3MeHeHa [1poaaBLOM B 0AHOCTOPOHHEM nopsiake. LleHa Toeapa
yKa3blBaeTCH Ha nocnegHem atane opopmneHusa 3akasa n AecTBUTENbHA Ha MOMEHT HaxaTtus
KHOMKM "OdopmuTtb 3akasz". MNpu 3TOM LieHa Ha 3aka3aHHbIi KneHTom ToBap U3MEHEHUIO He
noanexur.

5.3. Cnocobbl onnatbl ToBapa ykasaHbl Ha CawnTte B pasgene "[ocTtaBka 1 onnara”.

5.4. 3aka3 npuHMMaeTcsa B 06paboTKy TONbKO Nocne onnaTbl NOMHOM CyMMbI 3akasa, BKo4vas
OOCTaBKy, U 3a4ncneHns aeHexHblx cpeacts KnueHta Ha pacuyeTHbIn cyeT MNpoaasua. Mpu aTom
Tosap noa 3akas He pesepsupyeTcs, u lNpogaseL, He MOXeT rapaHTUpPOBaTb AOCTYNHOCTbL ToBapa
Ha cknage Npogasua, ykasaHHy0 B MOMEHT odhopmiieHms 3akasa, Kak cnegctane, MoryT
yBenuunTbLCH cpokm obpaboTtku 3akasa.

5.5. MNMpopaseL Bnpase npegoctaBnatb KnnueHTy ckmakun Ha ToBap 1 ycTaHaBnMBaTb NporpaMmmy
6oHycoB. Buabl ckngok, 60HycoB, MOPSAOK U YCIOBUS HAYMUCINEHMS yKa3aHbl Ha CalTe 1 MoryT ObiTb
n3meHeHbl lNpoaasBLOM B OHOCTOPOHHEM MOPSAAKE.

5.6. lNMpogaseL BNpaBe ycTaHaBNMBaTb CKUAKU B LLENSX NPOABUXKEHNS TOro NMbo MHOro cnocoba
onnatbl unu goctaesku Tosapa. Npu aTom Npogasew; MOXET orpaHn4MBaThb YCrOBUSA ENCTBUSA
CKMAOK, B YaCTHOCTU, MaKCMMarnbHO BO3MOXHYIO CKMAKY Ha ToBapbl

6. BosepaT ToBapa

6.1. BosBpaT TOBapa Hagnexallero kavyecTsa.

6.1.1. KnneHT BnpaBe 0TKa3aTbCsi OT 3aKka3aHHOro ToBapa B Ntoboe BpeMs 40 ero nosnydeHus, a
nocre nony4yeHuns Toeapa - B TedeHne 7 AHeN, He cumTasa aHA nokynku. BosspaT ToBapa
Hafanexallero kayecTsa BO3MOXEH B Cryvyae, ecrin CoxpaHeHbl ero ToBapHbIv BUA,
noTpeduTenbckme CBOWCTBA, a Takke AOKYMEHT, MOATBEPKAALNA (DAKT U YCNOBMS MOKYMKM
ykasaHHoro ToBsapa.

6.1.2. KnneHT He BnNpaBe oTka3aTbCsl OT ToBapa Hagnexallero kadecTsa, MMeoLLEero
WHAUBMAYanbHO-oNpeaeneHHble CBOMCTBA, Cnuy YKkasdaHHbI ToBap MoXeT OblTb MCNONb30BaH
WCKINIOYMTENBHO NprobpeTatowmum ero KnmeHtom.

6.1.3. MNpwn oTkase KnneHta ot Tosapa cornacHo n.6.1.1. [lorosopa lNpoaaseL, Bo3BpalLaeT emy
CTOMMOCTb BO3BpaLleHHoro Tosapa, 3a BbldeTOM pacxoaos NMpoaasua Ha goctaBky Tosapa, He
nosaHee 4em Yepes 10 gHel ¢ Aatbl nonyyeHns MNpoaasuom NMCbMEHHOrO 3aaBneHusa KnnenTa.
6.1.4. B TedeHne 14 gHel ¢ MOMeHTa nonyyeHns 3akasa, He cunTas gHs Nokynku, KnueHT Bnpase
0B6MeHATb TOBap Haanexallero kayecTBa Ha aHanornyHbIN ToBap, €Cnu yKasaHHbIA ToBap He



nogowen KnveHty no chopme, rabaputam, hacoHy, pacLBeTke, pasmepy Ui KoMnnekrauun.
KnuneHT He BnpaBe 06MeHATL ToBapbl HaaneXxallero ka4ecTea, ykasaHHble B [lepeyHe
HenpoJoBOMbLCTBEHHbLIX TOBAPOB HaAMeXalllero Ka4ecTsa, He noanexalumx Bo3BpaTy nunv obmeHy,
yTBEpXXaeHHOM [MocTaHoBneHneM lMpaButenbctea PO ot 19.01.1998 Ne 55.

6.1.5. Ecnu Ha MoMeHT obpaLleHns KnveHTa aHanornyHbIi ToBap OTCYTCTBYET B NpoJaxe y
Mpoaasua, KnneHT BnpaBe 0TKa3aTbCa OT MCMOMHEHUSI 4OrOBOpa Kynnun-npogaun 1 notpebosatb
BO3BpaTa ynradeHHOW 3a yKka3aHHbI ToBap AEHEXHOW cymMbl. [NMpogaseL, 0653aH BEPHYTb
ynnayeHHyo 3a BO3BpaLLEHHbIN TOBap AEHEXHYI0 CYMMY B TedeHue 3 OHeW Co AHSA Bo3BpaTa
TOBapa.

6.2. BosBpaT TOBapa HeHaanexallero ka4ecTea

6.2.1. KnneHT moxeT BO3BpaTUTb ToBap HeHaanexallero kadectsa nsrotosutento unm MNpogasuy v
notpeboBaTtb BO3BpaTa ynrnavyeHHON AEeHEXHON CYMMbI B TeYEeHWe rapaHTUMHOro cpoka. KnueHt
Takke MoXeT noTpeboBaTth 3aMeHbl ToBapa HeHaanexallero kayectsa nMbo ycTpaHeHus
HeJoCTaTKOB.

6.2.2. B cny4ae oTkasa KnueHTta oT gorosopa v npeabseneHus TpedoBaHus o0 Bo3BpaTe
yrnnavyeHHoW 3a ToBap AeHeXHOW CyMMbI corriacHo n. 6.2.1. loroBopa, cToMmocTb ToBapa
noanexut Bo3spaTy KnueHTty B TeueHne 10 gHen ¢ MmomeHTa nonyveHus MNpoaasLOM NUCbMEHHOMO
3aaBneHusa KnnenTa.

6.3. Bo3BpaT OeHEeXHbIX CPeacTB

6.3.1. [leHexHble cpeacTBa noanexaT Bo3BpaTy TeM CnocoboM, KOTOPbIM Bbin NCNOMbL30BaH
KnueHtom npu onnate ToBapa. MicknioueHne cocTaBnseT onnarta Yepes NnaTéxHble TepMuHansl —
BO3BpaT OCYLLECTBSAETCS B 9TUX cny4vasx 6aHKoBCKMM Nnbo NoYToBBIM NEPEBOAOM MO PEKBM3UTAM,
ykasaHHbIM KriveHToM B 3asBrieHnn. Takke no NUCbMeHHOMY 3asBneHunio KnueHTa geHexHas
cymMMa, ynnadeHHas 3a 3akas, MoxeT ObITb y4TeHa Npu onnare ero nocrneayLwmnx 3akas3os.

6.4. MNopsagok 4erncTBUA NPU HapyLLeHUM NPoAaBLOM ycrnoBusa 06 accopTumMeHTe (nepecopTe).
6.4.1. B cnyyae nepegayn ToBapa B HapyLLEHUN YCIIOBUsSt 06 aCCOPTUMEHTE HE MPUMEHSIOTCS
npasuna cT. 468 K P®.

6.4.2. B cnyyae obHapyxeHus B 3akase ToBapa, He COOTBETCTBYHOLLEro 3akazaHHOMY
accopTuMeHTy (nepecopT), KnueHT BNpaBse npu nepegade 3akasa oTka3atbCs OT AaHHOro Toeapa u
notpeboBaTb 3amMmeHbl Ha ToBap B acCOpPTUMEHTE, NpeaycMoTpeHHOM 3aka3om, nubo Bo3BpaTa
AEHEeXHbIX CPeACTB 3a paKTUYeCKM HenepenaHHbli Tosap.

6.4.3. ToBap, nepefaHHbIN KnueHTy B HapyLLeHne ycnosus 06 accCopTUMEHTE, NMOAMNEXUT BO3BpaTy
Mpopasuy. B cnyyae ecnun KnueHT npuHumaeT aaHHbIn Toap, MNMpoaasel Bnpase notpeboBaTh OT
KnneHTa onnatbl 4aHHoro Tosapa no ueHe, yctaHoBreHHou [pogasuom ang gaHHoro Tosapa Ha
Cante Ha MmomeHT nepegaym Toeapa. Ecnu dhakTnyeckn nepegaHHbii ToBap OTCYTCTBYET B
accoptumeHTe lNpoaasua, npeacrasneHHoM Ha CalniTe Ha MOMEHT nepefayv Toeapa, AaHHbIV
ToBap onnaymMBaeTcs No LeHe, cornacosaHHom ¢ MNpoaasLomMm.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYIOLEro 3akasy No acCoOpTUMEHTY, OCyLLEeCTBNSeTCA NyTeM
0ohopMNEeHMS HOBOMO 3aKasa No CornacoBaHunio CTopoH — NpogasuomM u KnveHTom.

6.4.5. B cny4yae HEBO3MOXHOCTW OCYLLIECTBUTL 3ameHy ToBapa, lpoaasey yBeaomnsieT 06 aTom
KnueHTa nocpeacTBOM HanpaereHNss COOOLLEHNSA Ha 3NEKTPOHHBIN aapec, ykasaHHbIN KrnmeHTom
npu permcTpaumm, a AeHexHble cpeacTsa, PakTU4ecku onnayeHHble 3a HernepeaaHHbIn ToBap,
BO3BpaLLalOTCs B Nopsiake, npeaycMoTpeHHoOM N.6.4.6.

6.4.6. [leHexHble cpeacTsa, onnayeHHble KNnneHToM 3a paktnyeckn HenepegaHHbIn

Tosap, noanexart Bo3Bpaty B TedeHne 10 gHen ¢ MOMEHTa NOMy4YeHUs MMCbMEHHOTO 3asiBNeHNs
KnueHTta o Bo3BpaTe AeHexXHbIX cpeacTB. Bo3Bpat ynnadeHHoON 3a ToBap CyMMbI OCYLLIECTBISAETCS
TeM crnocobom, KoTopbiM Bbina nponsseaeHa onnara.

6.5. MNopsagok gencteuin Npu HapyLeHuun MNMpoaasBLOM YCNOBUS O KOSIMYECTBE.

6.5.1. MNpwn nepepave 3akasa KnneHT 06s13aH NpoBepuTb kKonn4ecTBo ToBapoB B 3akase. Ecnv npu
nepenaye 3akasa KnueHToM oBGHapyXeHbl pacxoxaeHusi no konmdecTsy Tosapa B 3akase, KnveHT
065a3aH B npucyTcTBUKM Npeactasutens MNMpoaasua nnv nepeBo3ymka CoCTaBUTb AKT O pacxoXaeHun
no KONU4ecTBy.



6.5.2. Ecnu lNMpopaeeu nepegan KnneHTy MeHbLLee konm4ecTBo ToBapa, YeM onpegeneHo 3aka3om
(HepoBnoxeHue), KnneHT npu nepeagade 3akasa Bnpaee NpuHATL TOBap B 4acTw,
COOTBETCTBYHIOLLEN 3akady, n noTpeboBaTb NepedaTtb HegocTallee Konnyectso Toeapa, nmobo,
ecnu HegocTatowmn Toeap Gbin onnadeH, oTkasaTbCA OT 3aKkasa B YacTu HegocTarowero Toeapa u
noTpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB 3a HegocTatowwmn Toap.

6.5.3. MNepenayva HepocTatowero ToBapa oCyLLECTBSETCA NOCPEeACTBOM 0hOpPMIIEHNA HOBOIO
3akasa no cornacoBaHuto CTOpoH — lNMpogasuom Nnbo KnueHTom, Npu yCcrnoBumn NpegocTaBneHms
KnneHTom AkTa o pacxoxgeHumn (AKTa 0 HeOBIOXEHMM), COCTABIEHHOro B nopsake n.6.5.1.

6.5.4. B cny4ae ecnu HepocTaroLwmn Toeap 6bin NpeaBapuTenbHO onnadvyeH KnneHtom, ero
CTOMMOCTb MOXET ObITb, MO COrMacoBaHNO CTOPOH, y4TEHa B NOCNeayoLmX 3akasax, Moo
noanexuT Bo3BpaTty B TedeHne 10 gHen ¢ MOMEHTa NonyvyeHns NMCbMEHHOro 3asiBreHus KnveHTa o
BO3BpaTe AeHEeXHbIX cpeacTs. Bo3BpaTt ynnavyeHHoM 3a ToBap CyMMbl OCYLLECTBIISAETCA TEM
cnocobom, KoTopbIM Bbina NnponsseaeHa onnara.

6.5.5. B cny4ae HEBO3MOXHOCTM NepenaTtb HegocTatowmin Tosap, MNMpogaeel yBegomnseT 00 3ToM
KnueHTa nocpeacTBOM HanpaerieHNss COOOLLEHMS Ha 3NEKTPOHHBIN aapec, ykasaHHbIN KnneHTom
npwu perncTpauun, a oeHeXxHble cpeacTBa, aKkTUYeCcKM onadeHHble 3a HeJoCTaloLWw M ToBap,
BO3BpaLLaloTcs B Nopsigke, npegycMOoTpeHHOM N.6.5.6.

6.5.6. [leHexHble cpeacTBa, onadeHHble KnneHTom 3a HegocTatoLwmi ToBap, MOryT ObIThk, MO
COrnacoBaHMO CTOPOH, Y4TEHbI B MOCMEAYIOLLMX 3aKkasax, TMbo noanexar Bo3eparty B TeveHue 10
AHen ¢ MOMeHTa Mony4YeHns NMCbMEHHOTO 3asiBreHns KnmeHTa o Bo3BpaTte AEHEXHbIX CPeacTB, a
Takke AKTa 0 pacxoxgeHumn (AKTa 0 HeJOBMNOXEHMN) NO KONMYECTBY, COCTaBNEHHOIO B Nopsiake
n.6.5.1. Bo3epat ynnayeHHON 3a TOBap CyMMbl OCYLLECTBIISIETCA TEM COCO6OM, KOTOpbIM Obina
npoussegeHa onnara.

6.5.7. B cnyyae HapyweHusa KnneHtom n.6.5.1 B Yactn coctaBneHus Akta, [poaasey Bnpase
OoTKasaTb KnneHTy B yAOBNETBOPEHUN NMPETEH3UN NO KONUYECTBY NepeaaHHoro Toeapa.

7. HTennektyanbHasi COGCTBEHHOCTb

7.1. Bcsa TekcToBag nHdopmMaums u rpadgudeckne nsobpaxeHus, Haxogdwmecs Ha Cante aBnsoTca
cobcTBeHHOCTbIO [NpoaaBua u/unm ero KOHTPareHToB.

8. MapaHTuUKn 1 OTBETCTBEHHOCTb

8.1. MNMpopaeeL He HeceT OTBETCTBEHHOCTM 3a yLUEepPO, NPUYNMHEHHbIV KnneHTy BCrneactene
HeHagnexallero ncrnonb3oBaHns ToBapoBs, 3akasaHHbIX Ha CanTe.

8.2. lNMpopaseL He HeCeT OTBETCTBEHHOCTM 3a coepkaHme n (PyHKUMoHMpoBaHue BHeLIHNX
caunTos.

8.3. MNMpopaeel BNpaBe nepeycrtynaTb W60 Kakum-nnbo MHbIM cnocobom nepedaBaTb CBOM Npaga U
00653aHHOCTU, BbITEKAIOLLME U3 €ro OTHOLWEHWI ¢ KnMeHToM, TpeTbMM nuuam.

9. KoHbmaeHUManbHOCTb 1 3alumTa nepcoHanbHON nHopmauum

9.1. MNpepocTtaBneHne uHpopmauumn KnmeHtom:

9.1.1. MNpwu pernctpauun Ha Carte KnneHT npeaocTaBnsieT cnegyowyo nHdpopmMaumio;

damunus, ma, agpec anekTpoHHOW NOYThI, Maponb AN AocTyna B NMYHbIA KabuHeT CawnTa.

9.2. lNMpepocTaBnasa cBOM NEPCOHanbHbIE AaHHbIE NPWU perucTpauum Ha cante, KnueHT cornawaeTcs
Ha nx obpaboTky NMpoaasLOM, B TOM YMCHe M B Liensx NpoasmkeHns NpoaasLomM TOBapoB U YCNyr.
9.2.1. Ecnu KnneHT He xenaeT, 4Tobbl ero nepcoHarnbHble AaHHble 06pabaTtbiBanucb, TO OH AOSMKEH
obpatutbea B Cnyx6By no pabote ¢ knmeHTamu Npopasua Yepes dopmy ObpaTHOM CBA3N Ha
Cawite. B Takom cnyyae Bcst nonydeHHas ot KnueHta nHgopmaums (B TOT Yncne fIOrMH U Naporb)
yaansieTca us knveHTckon 6asel MpogaBua n KnneHT He cMoXeT pa3mellaTtb 3akasbl Ha Cavite.
9.3. Ncnonb3oBaHne uHgopmaLmm npegoctasneHHon KnueHtom n nonyvyaemon MNMpoaasLom.

9.3.1 lNpopgasey ncnonbayeT NHpopmauuio: ons permctpaumm Knuenta Ha Cante; onsi BbINOSIHEHUS
cBoux 0bA3aTenscTB nepen KnneHToMm; Ans oueHkn 1 aHanusa pabotsbl CanTta; ansa onpegenenuns
nobeantensa B akuusix, NnpoBoaMMbIX Npogasuom.

9.3.2. Npopaasel, BNpaBe HanpaBnATb KnueHTy coobLieHns peknamHo-uH(opMaLnoHHOro
xapaktepa. Ecnu KnneHT He »xenaeT nonyyaTb paccbinku ot Npoagasua, OH OOMMKEH yKasaTb 3TO B
nucbme, oTnpasneHHoM NMpoaasuy Mo 3NEKTPOHHOM MoyTe.

9.4. PasrnaweHune nHgopmauuu, nonyydeHHom NMpoaasLom.



9.4.1. MNpopaseL, 0653yeTCa He pasrnallaTtb NonyyYeHHyto oT KnmeHTta nHgopmauuio. He cuntaetcs
HapyLeHnem npegocTtasneHune MNpoaasLoM MHgpopmauum areHTam 1 TpeTbuM nmuam,
OENCTBYOLMM Ha OCHOBaHMK goroBopa ¢ lNMpoaasBuom, ansa cnonHeHnst 06a3aTenbCTB nepeq
KnueHtom.

9.4.2. He cuntaetca HapyLueHMeM 0b653aTenbCTB pasrnaweHme nigopmMaumm B COOTBETCTBUN C
000CHOBaHHbLIMW 1 NPUMEHUMbIMU TPEOOBaAHUAMM 3aKOHA.

9.5. MNMpopaaeel Bnpase ncnonb3oBaTb TexHonornio "cookies". "Cookies" He cogepxat
KOHbmaeHumanbHy0 nHopmaunio n He NnepeaaroTca TPETbUM NuaMm.

9.6. MNMpopgaeeL nonyyaeT HpopmMaumio ob ip-agpece nocetutensa Canta

HaHHas nHdopmMaums He Ucnonb3yeTcs AN YCTaHOBNEHNS NIMYHOCTU MOCETUTENS.

9.7. MNMpopaeeL, He HECET OTBETCTBEHHOCTM 3a CBeAEeHWs, NpeaocTaBneHHble Knnentom Ha Cainte B
obuwenocTtynHom cpopme.

10. Mpouune ycnosus

10.1. K oTHOoweHuam mexay KnveHtom m Npoaasuom npumeHsieTcst npaso Poccuiickon
degepaunn.

10.2. B cnyyae BO3HWKHOBEHWS BONPOCOB 1 MPETEH3UN CO CTOPOHbI KnneHTa OH JomkKeH
obpaTtutbcsa B Cnyx0By no pabote ¢ knneHTamu MNMpogasua no TenedoHy unu yepes opmy
O6paTHol cBsA3n Ha Calite. Bce BO3HMKaroLLee Cnopbl CTOPOHbLI ByayT cTapaTbCsl PeLUTb NyTeM
NneperoBopoB, NpU HEOOCTMXKEHUN cornatleHnsi cnop yaeTt nepefaH Ha pacCMOTPEHME B CyAeOHbI
OpraH B COOTBETCTBMM C AENCTBYIOLMM 3aKoHo4aTeNbLCTBOM PO.

10.3. MNMpmr3HaHWe cyaoM HeAEeNCTBUTENBHOCTM Kakoro-nnbo nonoxeHus Hactosero [lorosopa u
npaBuIl He BrieYeT 3a cobor HeeNCTBUTENBHOCTL OCTasIbHbIX MONOXEHWIA.
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